enhancing 'democratic' policy development, service commissioning, or service provision and weakens any movement to incorporate advocacy approaches, if not advocacy per se, into mainstream service provision, where it may be of benefit to more people. Nor is consideration given to other ways in which individuals' voices are heard within the public sector, such as via the direct funding strategies mentioned earlier or through the collective views expressed by, for example, condition-specific voluntary organizations that advocate for groups rather than just for individuals. Furthermore, the contribution made to people's lives by those public sector professionals working in health and social care who act as advocates is overlooked. While this may not offer the same degree of independence or the same type of advocacy as Donnison claims is provided by the independent sector (although this is funded through the public sector), Donnison's omission of it from his discussion nonetheless highlights, at best, an unintentional failure to recognize the impact of the work of these professionals and, at worst, a disregard for it.
The redeeming feature of the book is its examples of where advocacy has really helped people say what they need/want to say, access services, or have them provided in a way that is acceptable to the recipient. However, I was disappointed that some of the examples simply peter out without providing definitive evidence that advocacy made a long-term difference for those using the advocacy services described. The benefits of advocacy may have been better illustrated had there been fewer examples from those advocating and more from those being advocated for.
The author claims that the text is aimed at those already working in or those entering the advocacy movement, people who may make use of it, and those interested in the broader development of health and social services. But who will actually find it useful? It might have been worthwhile on Donnison's part to indicate where health and social care professionals might adjust their approach so as to ensure that clients' perspectives are heard and how this may assist clients on their way to regaining independence. It is neither a textbook for advocacy practitioners, as it rarely clarifies how to 'do' advocacy, nor is it an academic text -it has little, if any, critical engagement with the concept of advocacy or participation, the structures in which advocacy may be needed or is thought to be needed, or the policy that promotes or inhibits it. As something of interest to public policy-makers, analysts or students, therefore, this book falls short of the mark.
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